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eCopy Connector for Open Text
Fax Server (RightFax)

Fax with Open Text Fax Server
(RightFax) from ShareScan-
enabled scanning devices

The eCopy Connector for Open Text Fax
Server (RightFax) allows the user to
effortlessly fax paper documents directly
from an eCopy-enabled scanning device. By
converting paper documents into electronic
copies, eCopy enables you to fax paper
documents via the OpenText fax server for
delivery to your recipient’s fax machine.
Users can authenticate to RightFax and
send from their personal account with
access to their personal fax address books
from the RightFax server at the device,
preview scanned images to ensure the
quality and accuracy of the fax prior to
sending, and send documents securely.

The eCopy Connector for Open Text
Fax Server (RightFax) enables eCopy
ShareScan® users to securely scan
documents directly to a RightFax
server from an MFP or scanner,
which dramatically reduces operating
costs and solves interoperability
problems with fax machines and
VoIP networks by eliminating analog
fax extensions, consolidating fax
resources in a shared RightFax
server and leveraging RightFax IP fax
services.

eCopy PaperWorks™ software, in addition to sending faxes, lets you
retrieve inbound faxes for further manipulation, storage, and distribution right
from your personal workstation. By seamlessly integrating with the Open
Text fax server, anyone in your organization who has network access can
receive, send, annotate, e-mail, and OCR faxes right at their desktop.

BENEFITS

e Maximize the ROI of your IT investments

e Provide greater control over company assets

e Consolidate IT investments with Open Text server

e Provide one point of control for both electronic and hard copy fax
applications

e Scalable solutions for small workgroups or global enterprises
e Capture electronic copies of your paper faxes; create audit trails

¢ No redundant maintenance of fax address books
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Choose the RightFax button from the user-friendly
interface on the eCopy ShareScan touch panel.
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DEVICE COMPATIBILITY

For the latest supported e-mail servers, document
management systems, network fax servers, and cost
recovery systems, please visit:
http://connectors.ecopy.com/Software-Alliance-Partners

For the latest supported platforms for
eCopy ShareScan, please visit:
http://www.ecopy.com/support/platforms.htm
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Select recipients from the RightFax address books
directly at the capture device or enter new contact
information and save to you personal address book.
Adding or selecting subject notes and cover pages
allow faxes to be sent quickly.

End users can add and verify billing code information
at the scanning device as they would at their desktop,
ensuring accurate and appropriate billing and reporting
of outgoing faxes.

Easy configuration allows the administrator to configure
the Connector settings ranging from the authentication
to address book and billing code options. Additionally,
the Connector can be configured to read billing codes
directly from third party Cost Recovery applications to
streamline the user experience.

System Requirements

o eCopy ShareScan® v4.2 or higher

e Open Text Fax Server (RightFax) 8.5 or higher
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