
 

 

 

 

 

 

 

 
DATASHEET 

RightFax® MFP Module 2.5 
Quickly and Easily Integrate Network Faxing with MFPs 
from Hewlett-Packard, Sharp and Xerox 

OVERVIEW 
The RightFax MFP Module integrates RightFax with MFPs from Hewlett-Packard (HP), Sharp and Xerox, enabling 
organizations to rapidly implement a consolidated solution for faxing, printing, scanning and copying. The RightFax 
MFP Module also gives users easy access to the extended delivery and notification options of RightFax Enterprise or 
Business Servers directly from their MFPs, allowing organizations to improve the efficiency and security of document 
delivery while reducing costs. 

BENEFITS OF THE RIGHTFAX MFP MODULE 
Companies gain significant benefits by using the RightFax MFP Module to integrate network faxing capabilities 
with their MFPs. 

Benefits Outcome 

Reduced Total Cost 
of Ownership (TCO) 

Organizations can rapidly integrate and adopt RightFax with MFPs and other business 
applications to maximize investments. It further reduces TCO by allowing organizations 
to simultaneously support multiple MFPs from HP, Sharp and Xerox on a single RightFax Server. 

Increase productivity 
and efficiency 

Users can print, scan, copy and fax from one consolidated device to save time and improve 
workflow processes. 

Enhanced security 
and compliance 

RightFax provides tamper-resistant document delivery, as well as options such as certified or 
encrypted email delivery to safeguard privacy and support compliance. 

Proven reliability Long-standing partnerships and tested integrations with HP, Sharp and Xerox ensure tight, 
reliable integrations and industry-leading functionality. 

Simplified 
integration 

Organizations can streamline deployment of an integrated faxing solution so users can begin 
faxing documents from their MFPs more quickly. 

Data consolidation In contrast to MFPs that are not connected to RightFax, all information about outbound 
documents sent from an MFP is captured into the same location as faxes sent from the 
desktop, allowing integrated reporting with much less work. 
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HOW IT WORKS 
The RightFax MFP Module offers tested and proven extensions for HP, Sharp and Xerox MFPs, providing a 
streamlined approach for integrating network faxing across an enterprise. Powerful and practical document delivery 
options can be tailored to a wide range of applications and environments. 

 
FEATURES 
The RightFax MFP Module integrates the powerful faxing capabilities of RightFax Enterprise or Business Servers* 
with MFPs. Some of the features include: 

Features Results 

Extensible integration 
platform 

A flexible, extensible integration platform enables rapid deployment and provides access to 
scalable fax services including fax delivery, logging, tracking, cover sheets and notifications. 

Configuration wizard 
and management 
tools 

The RightFax MFP Module configuration wizard streamlines deployment. In addition, 
extensive administrative and management tools ease deployment and management of MFP 
integrations. 

Extended document 
delivery options 

Users gain both easy walk-up access and a central point of control for electronic and hard-
copy faxing as well as options for certified or encrypted delivery. 

Email attachments Users can email documents as PDF attachments. 

Notifications Fax delivery notifications can be customized, and users can take advantage of notification 
options including email to sender, print back to device and network directory drop. 
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Features Results 

Thumbnails Users view a first-page thumbnail of an outbound fax to make it easy to track 
and identify faxes. 

RightFax user 
accounts 

RightFax user accounts can be accessed at the MFP. For example, users can access 
their RightFax user preferences so that when they identify themselves at the device, their 
preferences are automatically applied. 

Logging All data and actions for a fax can be logged for audit trail and accountability. 

Secure and encrypted 
delivery options 

Documents can be delivered as secure or certified email directly from the device using the 
Enterprise Suite to safeguard data integrity and support compliance. 

* The availability of certain RightFax Business Server and Enterprise Server features are dependent on specific MFP 
capabilities. Please consult information on individual integrations with HP, Sharp and Xerox for details. 

REQUIREMENTS 
• RightFax Enterprise or Business Server 9.0 or higher with the latest service pack 

• One RightFax MFP Module is required per RightFax Server with an active license for each MFP device (HP, Sharp 
and Xerox) 

• Encrypted and certified delivery options require the Enterprise Suite 

• Please consult your MFP vendor representative for any vendor software requirements 

SUPPORTED MFPs FOR THE RIGHTFAX MFP MODULE 
To reduce costs and streamline deployment, one RightFax MFP module can simultaneously support multiple MFPs 
on a single RightFax Server. The module is licensed per RightFax Server and supports the following MFPs: 

HP SHARP XEROX 
• LJ4345 MFP, LJ4730MFP, 

LJ9040 MFP, LJ9050 MFP, 
LJ9500 MFP 

• 9200c Digital Sender 

• AR-M237, AR-M277, AR-M355N, 
AR-M455N, AR-M550N, AR-M620M, 
AR-M700N, DM 3551/4551, 
MX-2300N, MX-2700N, MX-3501N, 
MX-4501N 

• AR-M236, AR-M276, AR-M351N, 
AR-M451N 

• Xerox WorkCentre Pro 165/175, 
WCPro 232/238/245/255/265/275, 
WCPro 2128/2636/3545 Color, 
WCPro Color 32/40, WCPro 
35/45/55, WCPro 65/75/90, WC Pro 
7132/7655/7665 

• Xerox Document Centre 
240/255/265ST, 
DC 425/430/432/440, DC 
460ST/470/480/490, DC535/545/555 

ABOUT CAPTARIS, INC. 
Captaris, Inc. is a leading provider of software products that automate business processes, manage documents 
electronically and provide efficient information delivery. Our product suite of Captaris RightFax, Captaris Workflow 
and Captaris Alchemy Document Management is distributed through a global network of leading technology partners. 
We have customers in financial services, healthcare, government and many other industries, and our products are 
installed in all of the Fortune 100 and many Global 2000 companies. Headquartered in Bellevue, Washington, Captaris 
was founded in 1982 and is publicly traded on the Nasdaq National Market under the symbol CAPA. For more 
information, please visit www.Captaris.com. 
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